CERTIFICATE OF APPROVAL

extension certificate from certificate No. 101-01077-1S

This is to certify that the Privacy Information Management System at

SERASA S.A.

Of

Av. Das Nacgdes Unidas, 14401 - Vila Gertrudes - Sao Paulo — SP
— CEP: 04.794-000 - Brasil

and found to be conforming to the requirements of:

ISO/IEC 27701:2019

Privacy Information Management System

In respect of the following activities:

The Information Security Management System (ISMS) and the Personal Information
Management Systems (PIMS), which verify the preservation of privacy in
information technology environments and support the credit history database with
payment information. (Positive Data) and negativity (Negative Data), as well as the
respective provision of these services to consultants, registrants, information

sources and holders, and is in compliance with Decree No. 9.936 / 2019, section 2,

II'(a), (b), (c), (d). (e) and (f).

This certificate is valid from: 29/04/2021 to 29/04/2024
Original certification date: 29/04/2021

% Gerry Bonner, CPEng, BEng, FIE Aust, Chairman — QMSCS Pty Ltd
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QMSCS Pty Ltd Trading as QMS Certification Services. | Head Office: Suite 404, Level 2, 161 King Street Newcastle NSW 2300



CERTIFICATE OF APPROVAL

extension certificate from certificate No. 101-01077-1S

Schedule of Certified Locations

SERASA S.A.

Av. Das Nagdes Unidas, 14401 - Vila Gertrudes - Sdo Paulo — SP — CEP: 04.794-000 —
Brasil
Av. Doutor Heitor Jose Reali, 360 - Distrito Industrial Miguel Abdelnur - Sdo Carlos — SP —
CEP: 13.571-385 — Brasil
Alameda dos Quinimuras, 187 - Planalto Paulista - Sdo Paulo — SP - CEP: 04.068-900 —
Brasil
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